HOW DO | CHANGE
ACCOUNTANTS?

A SIMPLE GUIDE FOR AUSTRALIAN
BUSINESSES & INDIVIDUALS

Changing accountants doesn’t need to be uncomfortable or overwhelming.
With the right guidance, it’s a structured, professional process — and one
that often brings immediate peace of mind.

The good news is that changing accountants in Australia is far easier than
most people expect. It’s a straightforward, professional process — and in

most cases, your new accountant handles almost everything for you.

Below, we explain what to expect and how to make the switch with
confidence.

www.bcaadvisory.com.au
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STEP 1: CHOOSE YOUR NEW ACCOUNTANT

Before making any changes, have an initial discussion with your new accountant. This is
m where you can:

e Explain your situation and concerns

e Confirm services, fees, and communication style

¢ Ask how the transition process will work

A good accountant will clearly explain the next steps and reassure you that the changeover

will be handled professionally.

STEP 2: AUTHORITY TO ACT & PROFESSIONAL CLEARANCE

Once you decide to proceed, you’ll usually be asked to sign an Authority to Act. This allows
your new accountant to:

— e Contact your previous accountant

— ¢ Request your records and working papers
* Notify the ATO that they are now acting for you
This step follows strict professional and ethical guidelines set by Australian accounting bodies.
You do not need to confront or justify your decision to your old accountant — the process is
standard and routine.

STEP 3: RECORDS ARE TRANSFERRED

Your previous accountant will provide relevant information such as:

e Taxreturns and financial statements

e BAS and IAS history

e Depreciation schedules

e ATO correspondence

This ensures continuity and accuracy, with no need for you to chase documents or re-explain
your history.

STEP 4: WE REVIEW & MOVE FORWARD

Once the records are received, your new accountant will review your position and:

: ¢ |dentify any issues or opportunities
e Confirm upcoming obligations and deadlines
8 e Ensure ATO access is correctly set up
O \/ From there, it’s business as usual — just with clearer advice, better communication, and

support that suits you.




Common Concerns
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(and the Reality)

“Will it upset my current “Will it delay my tax
accountant?” or BAS?”

It's a normal part of professional practice. No — provided the change is handled
Accolunltonts deal with client changes properly, there should be no disruption.
regularly.

“Is it complicated?”

Not at all. The process is straightforward
We guide you at every stage

Most clients are fully onboarded quickly
and smoothly.

Thinking About Making the Switch?

If you're unhappy with your current accountant but
unsure how to move, you're not alone — and you’re not
stuck.

With the right guidance, changing accountants is
manageable, supported, and well worth it.

e 0419 719 769 www.bcaadvisory.com.au

Liability limited by a scheme approved under Professional Standards legislation.



	HOW DO I CHANGE ACCOUNTANTS?
	A SIMPLE GUIDE FOR AUSTRALIAN BUSINESSES & INDIVIDUALS
	www.bcaadvisory.com.au


	HOW DO I CHANGE ACCOUNTANTS?
	A Simple Guide for Australian Businesses & Individuals
	STEP 1: CHOOSE YOUR NEW ACCOUNTANT
	STEP 2: AUTHORITY TO ACT & PROFESSIONAL CLEARANCE
	STEP 3: RECORDS ARE TRANSFERRED
	STEP 4: WE REVIEW & MOVE FORWARD


	Common Concerns (and the Reality)
	“Will it upset my current accountant?”
	It’s a normal part of professional practice. Accountants deal with client changes regularly.

	“Will it delay my tax or BAS?”
	No — provided the change is handled properly, there should be no disruption.

	“Is it complicated?”
	Not at all. The process is straightforward
	We guide you at every stage
	Most clients are fully onboarded quickly and smoothly.

	Thinking About Making the Switch?
	If you’re unhappy with your current accountant but unsure how to move, you’re not alone — and you’re not stuck.
	With the right guidance, changing accountants is manageable, supported, and well worth it.
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